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Information for International Residents and Visitors
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International Residents
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Starting/stopping National Health
Insurance or pension
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National Health Insurance and Pension
Section
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018-888-5633
ro-ctnh@city.akita.lg.jp
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Medical examinations, health inquiries
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Health and Disease Prevention Section
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018-883-1176
018-883-1178
ro-hlpr@city.akita.lg.jp
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Inquiries about long-term care insurance | Long-Term Care Insurance Section 018-888-5672
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Pregnancy
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Child Health Section 018-883-1174
LB EELESE L = JLERRIR ro-chhl@city.akita.lg.jp
< b
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Sending a child to elementary/junior Board of Education, Educational Affairs 018-888-5806
high school Section : . .
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Consultations about recycling/garbage
disposal
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Eco-City Promotion Section
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018-888-5708
ro-evcp@city.
akita.lg.jp
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Inquiries about water and sewage billing
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Waterworks and Sewerage Bureau, Customer
Service Center
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018-823-8431
ro-wtcc@city.akita.lg.jp
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Employment search
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HelloWork Akita
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018-864-4111
https://www.
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go.jp/
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Japanese language class,
multilingual information
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Planning and Coordination Section
(Akita City Japanese Language Class)
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018-888-5464
ro-plmn@city.akita.lg.jp
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